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In line with the Department's policy to continuously improve the delivery of its products and
services, consistent with the requirements of the ISO 9001:2015 standard, the QMS Manual
is hereby updated.

All DPWH employees are responsible to apprise themselves of the provisions of the DPWH-
QMS through the aforementioned manual. All offices covered by the DPWH-QMS are
enjoined to ensure that provisions of this QMS Manual are enforced and taken in
consideration when performing their roles and responsibilities, as may be appropriate.

Further, the Records Management Division — Human Resource and Administrative Service
(RMD-HRAS), with its established control and dissemination mechanism, shall disseminate
copies of the said manual to all offices.

This Order shall supersede Department Order No. 43, series of 2019 and shall take effect
immediately.

Department of Public Works and Highways
ONOAN Office of the Secretary
Secret 0RO

WIN4D01297

Encl.: DPWH-QMS Manual (Revision 5)
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