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Republic of the Philippines , ~ _ & 1- ~

DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS
OFFICE OF THE SECRETARY

Manila

NOV 3 0 2005

SPECIAL ORDER )
)

163 )No. )
Series of 2005 ",f )er- /'"),-01-

(

SUBJECT: CREATION OF "DULUGAN NG
BAYAN" PUBLIC ASSISTANCE
DESK/OFFICE IN THE DPWH

In response to the call of the Philippine Government Employees Association
(PGEA), and in compliance with Memorandum Order No. 126 dated 15 December 2003
of the Office of the President, which was reiterated under OP Memorandum Order No.
186 dated 06 September 2005, and to enhance and promote transparency and efficiency
in the govcrnm~nt service, a "Dulugan ng Bayan" Public Assistance Desk! Offict; in this
Department is hereby created to be composed of the following:

Chairman
Vice Chairman
Members

Dir. Melvin B. Navarro (IAS)
Ms. Ma. Rowena R. Pacubas (OIC, Personnel Division)
Ms. Rosalinda J. Juria (HRPD, AMMS)
Ms. Elizabeth P. Pilorin (OIC, PID)
Mr. Federico C. Baysa (President, DPWH-COEA)

This Order supersedes previous issuances inconsistent herewith and shall take
effect iI7lmediately.
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C:6MF pyF5NEFT6 YH 6MF pMNRNppNTF5

SFSYyATE7S YyEFy TY6 013

FTOYNTNTI ARR MFAE5 YH TA6NYTAR IY8FyTSFT6 AIFTDNF51
IY8FyTSFT63Y9TFE ATE DYT6yYRRFE DYypYyA6NYT51
56A6F 7TN8Fy5N6NF5ATE DYRRFIF5 ATE RYDARIY8FyTSFT6
7TN65 6Y 57ppYy6 6MF E7R7IAT CA:AT pyYIyAS YH 6MF
pMNRNppNTFIY8FyTSFT6 FSpRY:FF5 A55YDNA6NYT)pIFA.1
YHHNDFYH 6MF YSC7E5SAT ATE pyF5NEFT6NARAT6N3IyAH6
DYSSN55NYT

LsopsYlr rm rfc IckmoYlbsk md RlbcorYigle clrcocb glrm _w rfc
Lfgjgnnglc Dmtcolkclr Bknjmwccp 8ppmagYrgml"LDB8& ugrf rfc LocpgbclrgYj8lrg)
DoYdr;mkkgppgml "L8D;& Ylb ugrf rfc Kddgacmdrfc Kk_sbpkYl emtcolgle rfc
cprY_jgpfkclr mdAsjseYl :YwYl Acpi nco Yeclaw' F fcoc_w clhmgl Yjj fcYbp md
lYrgmlYj emtcolkclr Yeclagcp' emtcolkclr)mulcb mo amlromjjcb amonmoYrgmlp'
prYrc slgtcopgrgcp Ylb amjjcecp Ylb jmaYj emtcolkclr slgrp rm psnnmor rfgp
cknjmwcc)glgrgYrcb Ylrg)amoosnrgmlnomeoYk,

Fppscb rfgp 02rf bYw mdAcack_co' 1..2,

:w Ysrfmogrwmdrfc Locpgbclr6
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Bvcasrgtc OcaocrYow
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:U PEB LNBOFABJP KC PEB LEFRLLFJBp

IBIKN8JARI KNABN JK, 054

NBjPBN8lJD PEB AFNB;PFSBO RJABN IBIKN8JARI KNABN JK,
013) BJGKFJFJD 8HH EB8AO KC J8lKJ8H DKSBNJIBJP

, 8DBJMBO' DKSBNJIBJP)mTJBA 8JA ;KJPNKHHBA
;KNLKN8 lKJO' OP8PB RJFSBNOFPFBO8JA ;KHHBDBO 8JA
HK;8H DKSBNJIBJP RJFPO PK ORLLKNP PEB ARHRD8J :8U8J
LNKDN8I KC PEB LEFRLLFJB! DKSBNJIBJP BILHKUBBO
8OOK;F8RKJ "LDB8&' KCCF;B KC PEB KI:RAOI8Jy 8JA
LNBOFABJPF8H8JPF)DN8CP ;KIIFOOFKJ,

LsopsYlr rm IckmoYlbsk Kobco Jm, 014' bYrcb Acack_co 03' 1..2'
emtcolgle rfc dmoksjYrgmlmdAsjseYl Je OYwYl LomeoYkmdrfc Lfgjgnnglc
Dmtcolkclr Bknjmwccp8ppmagYrgml"LDB8&'Ylb rfc cprY_jgpfkclr md AsjseYl
OYwYlAcpi nco Yeclaw' grgpfcoc_w ocgrcoYrcbYlb clhmglcb rfYr Yjj fcYbp md
lYrgmlYj emtckkclr Yeclagcp' emtcolkclr)mulcb moamlromjjcbamonmoYrgmlp'
prYrc slgtcopgrgcpYlb amjjcecp' Ylb jmaYj emtcolkclr slgrp psnnmor rfgp
cknjmwcc)glgrgYrcbYlrg)amoosnrgmlnomeoYk'Ylb bcpgelYrc gl rfcgo ocpncargtc
Yeclagcp' AsjseYl Je OYwYl 8argml Kddgacopgl ammobglYrgmlugrf LDB8!p
;moosnrgmlLoctclrgml Rlgr,

Fppscbrfgp 3SI bYwmdOcnrck_co 1..3,

:w Ysrfmogrwmdrfc Locpgbclr6
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