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SUBJECT Provision of Informational Signs to
Enlighten the Public on Corrective
Measures Undertaken on Defective
Works

DEPARTMENT ORDER

xxxxxxxxxxxxxx xxx

It has often been misconstrued by the general public that corrective measures
undertaken on defective works on on-going and recently completed projects are a waste of
taxpayers' money and create a bad image for the Department. While the actions taken such
as reconstruction, removal and/or replacement of structures and pavements are part of the
efforts of the Department to assure the quality of the projects, the public is not properly
enlightened on these activities.

Henceforth, it is hereby directed that all implementing offices provide informational
signs indicating that corrective measures are being undertaken by the contractor on defective
works, at his own expense, following the design format shown in Annex "A" of this Order.

Likewise, it has been observed that Department Order No. 96, series of 2003,
regarding the provision of informational signs during inspection/verification of on-going and
completed DPWH projects and application of red paint marking on defective works to be
replaced/reworked by contractors have not been fully implemented. As such, it is hereby
reiterated that all implementing offices fully comply with the said Order.

For strict compliance.

OGELIO L. SINGSON
Secretary
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Annex "A"
24Department Order No. __ ' series of 20 11

Republic of the Philippines
DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS
Implementing Office: _

NOTICE TO THE PUBI.IC

THE CONTRACTOR, AT HIS OWN
EXPENSE, IS CORRECTING DEFECTIVE

WORK TO COMPL V WITH DPWH
QUALITV STANDARDS.

Text DPWH 2920 or Call (02) 536-3477/302-9196 for any concern/complaint about this project.
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